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Buy: CFO Announces Resignation

CFO Tim Huffmyer announced his intention to resign over the next seven weeks and
will assist the company with the search for a replacement and an orderly transition.

R . .. . Current Price $5.66
CFO changes can be risky, but more so, in our opinion, when companies are Price Target $11.40
struggling or a result of internal conflict, neither of which apply here. We reiterate Estimates F2020A _F2021E _ F2022€
. . . e - . Revenues ($000s) $ 51,300 $60634F S 82,356
our Buy recommendation and price target of $11.40. With the acquisitions of its two 10 March S 13322 $11381A & 18320
major competitors, Smith is an undisputed market-share leader in family safety 2Q June $ 12833 $15094E § 19611
. . . 3Q September $ 12,629 $16465E § 21,300
services for the wireless market. The recently completed purchase of the Family 2 December $ 12416 S17.694F & 23125
Safety Mobile business from Avast reduces customer concentration, adds important F2020A  F2021E _ F2022E
. . . . . - EBITDA ($000s) $ 11,093 $ 2,095E $ 15828
intellectual property, provides a base for expansion into international markets, and 10 March S a153 & sE7A & 173
sets up the potential for product line expansion, particularly into home and loT 20 June $ 3204 S (995)E 5 2,966
. 3Q September S 2030 S 548E S 4,663
Services. 4Q December $ 1,706 $ 1656E $ 6464
|
Smith is currently in exceptionally strong financial and operational condition. After oo e
completing the acquisition of Avast’s Family Safety business, Smith, we estimate,
has over $30 million in cash and the exclusive family location service to the largest zi;‘::jeguriff:d_mg[mi” S350 - Sia‘f
wireless carriers in the U.S. Market Capitalization (mil.) 5303
Enterprise Value (mil.) §220
We believe the key growth driver for Smith will be its Family Safety business, which Debtto Capital L
N ) A A ook Value/Share 52.24
comprises the SafePath platform and the Family Safety business acquired from Avast. Price/Book 2.5¢
We expect revenue will accelerate from the Avast acquisition and the launch of I’“:ﬁ%@;“f@e ?ﬂmh”fadi"g"ﬂ'mlﬂ 14311;
- - nsiger Ownership .
SafePath 7.0 at T-Mobile. We also expect the launch to stave off the decline recently institutional Ownership 20 1%
experienced by customers migrating from the Sprint network to the T-Mobile Shart interest (mil.) 3.3%
network as those customers will now have the option of continuing their family safety Dividend / Yield $0.00/0.0%
plan on the T-MObI|e network o Smith Micro Software, Inc. (SMSI-US) .
- - - - - 8.000 Wi 8
Gross margin will be temporally pressured as the Avast business is added to the mix 5,000 " \ ,
- - A A
and costs increase for the launch of SafePath 7.0. However, we expect gross margins 4,000 W '\"v,‘ \
to improve beginning in Q3 and ultimately approach or achieve the 90% level seen :Z:Z H,,,-J‘“‘u..l AW
in 2019 and 2020. o VL Al .
i Vot
The company has over $30 million in cash and we model operating cash flow of $3.8 A O e e o Feb Mar Apr May Jun
million in the second half of this year and over $15 million next year, with little

capital spending needs. This will allow the company to continue adding to its product
portfolio with acquisitions and/or accelerated R&D.

Valuation: Our price target of $11.40 is based on an EV/Sales multiple of 7.1x our
2022 revenue estimate of $82.4 million. Shares of a comp group of other software
and software-as-a-service vendors trade between 0.8x and 10.2x FTM sales (based
on FactSet estimates). We have chosen a target multiple towards the higher end of
the range because of Smith’s dominance in its sector and a robust outlook.

Risks: Risks to achieving our price target include declines in the CommSuite product
line, disruptions from the T- Mobile acquisition of Sprint, integration of the Family
Safety business, continuing impacts of the COVID pandemic and customer
concentration.

Please find Important Disclosures beginning on Page 6.
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Outlook

We have modeled SafePath at T-Mobile to decline in the first half of this year and resume growth in the second half. This is partly
driven by the waning impacts of the pandemic but mostly from the introduction of SafePath 7.0 to the combined Sprint/T-Mobile
customer base. CommSuite is modeled to decline this year and next, but to date, Smith has done an excellent job staving off the
expected decline.

Revenue. $ in M 2020A 2021E 2022E

Family Safety * $ 28.0 $ 40.9 $ 65.1
CommSuite $ 18.2 $ 14.9 $ 12.1
ViewSpot $ 4.2 $ 4.7 $ 5.1
Other $ 0.9 $ 0.1 $ 0.1
Total $ 51.3 $ 60.6 $ 824

*The Family Safety segment includes SafePath and the Avast Family Safety business
Source: Smith Micro Software, Inc. and Dawson James Securities estimates.

We assume continued growth in 2022. This is partly due to the assumed elimination of the pandemic on the economy as well as the
Fed’s loose monetary policy driving robust economic growth. There are three new customers for SafePath launching this year that
should provide a meaningful revenue contribution in 2022.

The integration of the Family Safety business acquired from Avast presents some managerial and modeling challenges. The Avast
Family Safety Mobile business in 2020 generated $36.6 million in revenue from five mobile operators. Smith estimates recurring
revenue this year of $18 to $19 million. Recurring revenue excludes any contribution from Sprint, which has been migrating to
SafePath, and AT&T. EBITDA for the Family Safety business was about $6 million in 2020. This excludes a $1.2 million
restructuring expense and was down sharply from $13 million in 2019. The decline reflects a drop in revenues from $44 million in
2019 to $37 million in 2020, while expenses, excluding the restructuring charge, were mostly fixed.

Much of the decline in the Family Safety business was due to the loss of the Sprint contract to Smith Micro. Combining the Family
Safety revenue with the SafePath revenue, the pro forma combined revenue (excluding ViewSpot and CommSuite) in 2019 was
$62 million and in 2020 $65 million. This is 5% growth in a year impacted by the pandemic.

One of the major challenges for Smith Micro will be expense control as the legacy contracts acquired from Avast expire. In our
model, we have included only recurring revenue beginning in Q2 and have assumed some reduction in the expense run rate due to
the restructuring actions taken prior to the acquisition as well as assumed expense reduction as revenue from legacy customers
wanes. However, expenses are typically stickier than revenue, so it is possible we have been too optimistic on our expenses. We
believe if this is the case, it will be offset by our omission of legacy revenue this year, which will be greater than what we have
included in our estimates. That is, greater than zero.

For this year, we assume more than $15 million in revenue from the Family Safety acquisition for the almost three quarters of the
year it is owned by Smith. For now, we are assuming a minimal incremental EBITDA contribution. As pointed out above, we have
assumed some expense reduction of the Family Safety business from the 2020 levels and zero contribution from legacy contracts.
A non-zero revenue contribution from legacy should provide some revenue and EBITDA upside to our estimates.

We expect 2022 to be a growth year as the pandemic is put behind us and the Fed’s loose monetary policy drives robust growth.
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Our price target of $11.40 is based on an EV/Sales multiple of 7.1x our 2022 revenue estimate of $82.4 million. Shares of a comp
group of other software and software-as-a-service vendors trade between 0.8x and 10.2x FTM sales (based on FactSet estimates).
We have chosen a target multiple towards the higher end of the range because of Smith’s dominance in its sector and a robust

outlook.
Rev. Est.-FTM EV/ EBITDA Est. EV/

Company Name Price EV (SM) (SM) FTM Sales FTM ($SM) FTM EBITDA
PTC PTC Inc. $ 14296 S 18,093.8 S 1,780.2 10.2 #N/A #N/A
CRM salesforce.com, inc. S 240.11 S 213,5979 $ 27,287.4 78 S 7,865.0 272
PHUN Phunware, Inc. S 191°S 709 S 12.73 56 S (5.40) (13.1)
VERI Veritone, Inc. S 1792 S 4582 § 86.1 53|58 (14.8) (31.0)
VMW VMware, Inc. Class A S 15531 $ 65,340.1 S 13,1134 50 $ 4,587.0 14.2
UPLD Upland Software, Inc. S 37.82 | 'S 1,484.8 S 311.8 48 S 101.6 14.6
ECOM Channeladvisor Corporation  $ 2298 S 605.0 $ 162.4 37 S 33.7 179
EGAN eGain Corporation S 11.23 | S 2985 S 84.2 358 4.2 71.4
SEAC SeaChange International, Inc. $ 1.08 S 356 S 245 15 S (12.4) (2.9)
RNWK-US RealNetworks, Inc. $ 188 $ 7728 65.00 12'] & (14.50) (5.3)
QUMU Qumu Corporation S 258 S 194 $ 22.9 08 $ (15.2) (1.3)
SMSI Smith Micro Software, Inc. S 566 $ 2196 S 2.7 30 $ 9.7 22.6

Source: FactSet and Dawson James Securities estimates.

Risk Analysis

Risks to achieving our price target include declines in the CommSuite product line, disruptions from the T- Mobile acquisition of
Sprint, integration of the Family Safety business, continuing impacts of the COVID pandemic and customer concentration.
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Exhibit 1. Income Statement

$in 000's
FY2018 FY2019 FY2020 Q1 21A Q2 21E Q3 21E Q421E FY2021E | FY2022E
Revenue $ 26285|$ 43346|$ 51300|$ 11381 $§ 15094 $§ 16465 $§ 17694|$ 60634 |$ 82356
COGS 4,332 3,926 5,190 1,545 2,670 2,799 2,920 9,934 11,910
Gross Profit 21,953 39,420 46,110 9,836 12,424 13,666 14,774 50,700 70,446
84% 91% 89.9% 86.4% 82.3% 83.0% 83.5%! 83.6% 85.5%
SG&A 5,784 7,517 10,704 4,232 5,925 5,625 5,625 21,406 23,668
R&D 8,602 11,682 19,076 5,183 7,256 7,256 7,256 26,952 29,025
G&A 8,607 9,922 12,795 3,658 5,121 5121 4,871 18,772 20,459
Restructuring 173 194 15 0 0 0 0 0 0
Opex 23,166 29,315 42,590 13,073 18,302 18,002 17,752 67,130 73,152
Operating Income $ (1,213)|$ 10,105|$ 3520($ (3237) $ (5878) $ (4,336) $ (2,978)|$ (16,429)$ (2,706)
Interest Income 0 229 97 8 223 77 80 388 321
Interest Expense (471) 0 0 0 0 0 0 0 0
Change in Warrant Liability (812)| 0 0 0 0 0 0 0 0
Other Income (Expense) (232) 468 709 4 0 0 0 4 0
Pretax Income (2,728), 10,802 4,326 (3,225) (5,655) (4,259) (2,898) (16,037), (2,385),
Taxes 12 80 161 0 25 25 25 75 100
Net Income (2,740), 10,722 4,165 (3,225) (5,680) (4,284) (2,923) (16,112), (2,485),
Preferred Dividends (404), (120), 0 0 0 0 0 0 0
Net to Common $ (3,144)|$ 10602|$ 4165|$ (3225) $ (5680) $ (4,284) $ (2,923)|$ (16,112)|$ (2,485)
Basic Shares 22,322 34,490 40,806 43,368 52,468 53,248 53,348 50,608 53,699
Diluted Shares 22,322 36,968 42,901 45,892 52,468 53,248 53,348 51,239 53,699
Basic EPS $ (0.12)( $ 031($ 0.10 | $ (0.07) 8 0.11) $ (0.08) $ (0.05) $ (0.32)[ $ (0.05),
Diluted EPS $ (0.12)( $ 029($ 010 | $ (0.07) $ 0.11) $ (0.08) $ (0.05) $ (0.31) $ (0.05),
Stock Comp 935 1,494 3,063 1,016 1,524 1,524 1,524 5,588 6,096
Amortization 249 932 2,920 2,298 3,023 3,023 2,773 < M b 11,092
Other 1,893 (212) 918 611 0 0 0 611 0
Non-GAAP Net Income (67) 12,816 11,066 700 (1,133) 263 1,374 1,204 14,703
Non-GAAP EPS $ (0.00)| $ 035|8% 026 |$ 002 § (0.02) $ 000 $ 0.03|$% 002|$ 0.27
Operating Income (1,213), 10,105 3,520 (3,237) (5,878) (4,336) (2,978) (16,429) (2,706),
Depreciation & Amort. 779 1,341 3,582 2,497 3,360 3,360 3,110 12,326 12,438
Stock Comp 935 1,494 3,064 1,016 1,524 1,524 1,524 5,588 6,096
Other 173 194 927 611 0 0 0 611 0
EBITDA $ 674|% 13134($ 11,093 |$ 887 § (995) $ 548 $ 1656 |$ 2,095|% 15,828
Margin 2.6% 30.3% 21.6% 7.8% -6.6% 3.3% 9.4% 3.5% 19.2%
FY2018 FY2019 FY2020 Q121A Q2 21E Q3 21E Q421E FY2021E | FY2022E
Revenue 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
COGS 16.5% 9.1% 10.1% 13.6% 17.7% 17.0% 16.5% 16.4% 14.5%
Gross Profit 83.5% 90.9% 89.9% 86.4% 82.3% 83.0% 83.5% 83.6% 85.5%
SG&A 22.0% 17.3% 20.9% 37.2% 39.3% 34.2% 31.8% 35.3% 28.7%
R&D 32.7% 27.0% 37.2% 45.5% 48.1% 44.1% 41.0% 44 4% 35.2%
G&A 32.7% 22.9% 24.9% 32.1% 33.9% 31.1% 27.5% 31.0% 24.8%
Opex 88.1% 67.6% 83.0% 114.9% 121.3% 109.3% 100.3% 110.7% 88.8%
Operating Income -4.6% 23.3% 6.9% -28.4% -38.9% -26.3% -16.8% 27.1% -3.3%
Interest Income 0.0% 0.5% 0.2% 0.1% 1.5% 0.5% 0.5% 0.6% 0.4%
Interest Expense -1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Pretax Income -10.4% 24.9% 8.4% -28.3% -37.5% -25.9% -16.4%! -26.4% -2.9%
Tax Rate -0.4% 0.7% 3.7% 0.0% -0.4% -0.6% -0.9% -0.5% -4.2%
Net Income -10.4% 24.7% 8.1% -28.3% -37.6% -26.0% -16.5% -26.6% -3.0%
Yy
Revenue 14.4% 64.9% 18.4% -14.6% 16.7% 30.4% 42.5% 18.2% 35.8%
Opex -1.7% 26.5% 45.3% 28.3% 77.9% 62.1% 61.3% 57.6% 9.0%
Operating Income 78.6% 933.1%! -65.2% -265.2% -526.9% Lge Lge -566.7% -83.5%
Net Income 58.9% 491.3% -61.2% -257.7% -511.9% Lge -603.9% -486.8% 84.6%

Source: Smith Micro Software, Inc. and Dawson James Securities estimates
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Exhibit 2. Balance Sheet and Cash Flow Statement

($in 000's)

FY2018 FY2019 FY2020 FY2021E FY2022E
Cash 12,159 28,268 25,754 34,573 50,118
A/R 7,130 10,894 12,347 16,482 21,541
Prepaid Expenses & Other 795 802 1,189 1,412 1,845
Current Assets $ 20,084 39964 | $ 39290 |$ 52467 % 73,504
Equipment & Improvements 865 2,109 2,170 2,361 1,190
Right-of-use asset 0 6,464 59785 5,690 5,690
Deferred Tax Assets 191 94 0 0 0
Other 140 234 694 679 679
Intangible Assets 238 4,535 12,698 35,081 23,989
Goodwill 3,685 7,797 12,266 45,359 45,359
Total Assets $ 25203 61,197 |$ 72903 |% 141637 | % 150,411
A/P 1,160 2,050 2,282 3,190 4,169
Accrued Payroll & Benefits 1,745 2,107 2,867 6,851 8,953
Operating Lease 0 1224 1,433 1,427 1,427
Other Accrued Liab. 450 244 216 3 5112 4,590
Deferred Revenue 28 98 1.0/2 1,436 1,877
Current Liabilities $ 3,383 5720|1$ 8370|% 16415($ 21,016
Lease Liabilities 0 5774 4,805 4,627 4,627
Deferred Rent 723 885 887 1,314 1,717
Other LT Liabilities 534 134 125 194 254
Equity $ 20,563 48684 |$ 58,716 | % 119,086 | $ 122,797
Total Liabilities & Equity $ 25,203 61,197 [$ 72903 |$ 141,637 [ $ 150,411

FY2018 FY2019 FY2020 FY2021E FY2022E
Net Income (2,740) 10,722 4,165 (16,112) (2,485)
Depreciation & Amortization 779 1,341 3,582 12,326 12,438
Stock Comp 935 1,494 3,064 5,588 6,096
Working Capital & Other (1,848) (3,569) (2,887) 3,281 (429)
Operating CF $ (2,874 9,988 | $ 7924 (% 5083|% 15,620
Capx (173) (1,659) (1,323) (321) (175)
Acquisitions 0 (3,974) (13,500) (56,000) 0
Other 0 370 142 11 0
Investing Activities $ (173) (5,263)| $ (14,681)| $ (56,310) $ (175)
Equity 17,605 11,503 4214 60,013 100
Debt (4,200) 0 0 0 0
Other (404) (119) 29 34 0
Financing $ 13,001 11,384 | $ 4243 ($ 60,047 [ $ 100
Change in Cash $ 9,954 16,109 | $ (2,514) § 8819 | % 15545

Source: Smith Micro Software, Inc. and Dawson James Securities estimates
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Important Disclosures:

Price Chart:
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— Smith Micro Software, Inc.

Price target and ratings changes over the past three years:

Initiated — Buy — May 4, 2021 — Price Target $11.10

Price Target Change — Buy — May 6, 2021 — Price Target changed from $11.10 to $11.40
Update — Buy — July 21, 2021 — Price Target $11.40

Dawson James Securities, Inc. (the "Firm") is a member of the Financial Industry Regulatory Authority ("FINRA") and the Securities
Investor Protection Corporation ("SIPC").

The Firm does not make a market in the securities of the subject company(s). The Firm has not engaged in investment banking
relationships with the subject company in the prior twelve months, as a manager or co-manager of a public offering and has not received
compensation resulting from those relationships. The Firm may seek compensation for investment banking services in the future from
the subject company(s). The Firm has not received any other compensation from the subject company(s) in the last 12 months for
services unrelated to managing or co-managing of a public offering.

Neither the research analyst(s) whose name appears on this report nor any member of his (their) household is an officer, director, or
advisory board member of these companies. However, Dawson James Securities does employ a Registered Representative who serves
on the board of the company. This individual does not beneficially own 1% or more of any class of common equity securities of the
subject company(s) of this report. The Firm and/or its directors and employees may own securities of the company(s) in this report and
may increase or decrease holdings in the future. As of June 30, 2021, the Firm as a whole did not beneficially own 1% or more of any
class of common equity securities of the subject company(s) of this report. The Firm, its officers, directors, analysts, or employees may
affect transactions in and have long or short positions in the securities (or options or warrants related to those securities) of the
company(s) subject to this report. The Firm may affect transactions as principal or agent in those securities.

Analysts receive no direct compensation in connection with the Firm's investment banking business. All Firm employees, including the
analyst(s) responsible for preparing this report, may be eligible to receive non-product or service-specific monetary bonus compensation
that is based upon various factors, including total revenues of the Firm and its affiliates as well as a portion of the proceeds from a broad
pool of investment vehicles consisting of components of the compensation generated by investment banking activities, including but
not limited to shares of stock and/or warrants, which may or may not include the securities referenced in this report.

Although the statements in this report have been obtained from and are based upon recognized statistical services, issuer reports or

communications, or other sources that the Firm believes to be reliable, we cannot guarantee their accuracy. All opinions and estimates
included in this report constitute the analyst's judgment as of the date of this report and are subject to change without notice.

Information about valuation methods and risks can be found in the ""Valuation' and ""Risk Analysis'* sections of this report.
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The securities of the company discussed in this report may be unsuitable for investors depending on their specific investment objectives
and financial position. This report is offered for informational purposes only and does not constitute an offer or solicitation to buy or
sell any securities discussed herein in any jurisdiction where such would be prohibited. Additional information is available upon request.

Ratings Definitions:

1) Buy: The analyst believes the price of the stock will appreciate and produce a total return
of at least 20% over the next 12-18 months;

2) Neutral: The analyst believes the price of the stock is fairly valued for the next 12-18
months;

3) Sell: The analyst believes the price of the stock will decline by at least 20% over the next
12-18 months and should be sold.

The following chart reflects the range of current research report ratings for all companies, followed by the analysts of the Firm. The
chart also reflects the research report ratings relating to those companies for which the Firm has performed investment banking
services.

As of: 30-Jun-21

Company Coverage Investment Banking

Ratings Distribution # of Companies | % of Total | # of Companies | % of Totals
Market Outperform (Buy) 24 71% 4 17%
Market Perform (Neutral) 10 29% 0 0%
Market Underperform (Sell) 0 0% 0 0%
Total 34 100% 4 12%

Analyst Certification:

The analyst(s) whose name appears on this research report certifies that 1) all of the views expressed in this report accurately reflect his
(their) personal views about any and all of the subject securities or issuers discussed; and 2) no part of the research analyst's compensation
was, is, or will be directly or indirectly related to the specific recommendations or views expressed by the research analyst in this
research report; and 3) all Dawson James employees, including the analyst(s) responsible for preparing this research report, may be
eligible to receive non-product or service-specific monetary bonus compensation that is based upon various factors, including total
revenues of Dawson James and its affiliates as well as a portion of the proceeds from a broad pool of investment vehicles consisting of
components of the compensation generated by investment banking activities, including but not limited to shares of stock and/or warrants,
which may or may not include the securities referenced in this report.
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